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Supplier Code of Conduct
Business operations

1. Who we are
First Sentier Group (“Group”, “we”, “us”, “our”) manages assets 
across global and regional equities, cash and fixed income, 
listed and direct infrastructure and listed property securities, 
and alternative credit, and is home to our distinct affiliate 
investment teams AlbaCore Capital Group, First Sentier Investors, 
FSSA Investment Managers, Igneo Infrastructure Partners, 
RQI Investors, and Stewart Investors.

We pride ourselves on our client‑centric approach, ensuring 
we are all working towards achieving our clients’ goals and 
enhancing their possibilities for the future, while continually 
striving for better.

We are part of the broader Mitsubishi UFJ Financial Group, and 
our ultimate parent company is Mitsubishi UFJ Financial Group, 
Inc. (“Shareholder”).

2.0 Scope
This Supplier Code of Conduct (“Code”) applies to all third‑party 
suppliers, their supply chains, affiliates and subcontractors 
(“Suppliers”) who have been engaged to provide products or 
services to all business units and subsidiaries of the Group, 
or perform business activities on behalf of the Group, excluding 
AlbaCore Capital Group and all its subsidiaries.

The Code applies alongside any commercial or contractual 
terms agreed between the Group and each Supplier, which take 
precedence in case of conflict.

3. Vision, Purpose and Values
The purpose of this Code is to outline our principles and core 
values and how they influence our expectations of our Suppliers. 
We believe all organisations have legal, moral and commercial 
obligations to respect human rights and remediate any adverse 
impacts on human rights in their operations and supply chains.

Our vision
•	 Our vision is to be a provider of world‑leading 

investment expertise and client solutions, led by our 
responsible investment principles.

Our purpose
•	 To deliver sustainable investment success for the 

benefit of our clients, our people, society and the 
Shareholder.

Our values
•	 Care – We care about our clients, society and each 

other.

•	 Collaboration – We collaborate to deliver the best 
solutions.

•	 Openness – We are open with each other, and to 
different ways of thinking.

•	 Dedication – We are dedicated to being experts in our 
respective fields.

We expect high standards of conduct and ethical behaviour 
from our employees through commitment to the above business 
practices and principles.
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We expect our Suppliers to share our values and adhere to the 
principles which underpin the Code.

Our expectations for our Suppliers are outlined in the key 
principles below.

4. Social Responsibility
4.1 Human Rights, Modern Slavery and Labour Standards
The Group recognises the rights and dignity of individuals 
is committed to protecting human rights and preventing 
modern slavery and labour exploitation in our operations and 
supply chain.

As a Supplier we expect you to:

•	 Be aware that human rights are universal and fundamental 
rights that preserve the inherent freedom, dignity and equality 
of all human beings.

•	 Comply with international human rights laws and norms 
set out in the international Bill of Human Rights and the 
International Labour Organisation Declaration on Fundamental 
Principles and Rights at Work.

•	 Manage your operations and your own supply chain 
in accordance with applicable regulations and ensure 
compliance with all relevant and local laws affecting labour 
rights, including forced or involuntary labour, child labour, 
discrimination, security and working conditions (wages, hours, 
health and safety, freedom of association, access to 
grievance mechanisms, etc.).

•	 Comply with global supply chain requirements such as those 
covered by the UK Modern Slavery Act 2015, Australian 
Modern Slavery Act 2018 and other equivalent jurisdictional 
requirements.

•	 Ensure you have in place adequate policies and procedures 
to identify, prevent, mitigate and account for Modern Slavery 
and other human rights impacts in your operations and 
supply chain.

•	 Promptly notify the Group if you become aware of any acts of 
Modern Slavery in your supply or value chain.

•	 Not use forced, bonded or involuntary labour so that, for 
example, workers are free to leave after their shift ends, or to 
resign from their employment after giving reasonable notice.

•	 Ensure that company products, services or facilities are not 
used for human trafficking, and/or labour or sexual exploitation 
including child labour.

•	 Allow freedom of association and collective bargaining for 
workers to join or form trade unions of their own choosing and 
bargain collectively.

•	 Provide fair pay and working conditions for employees, 
at least meeting legal minimum wage and compensation 
requirements, and preferably Living Wage requirements 
(where this information is available).

•	 Provide fair working hours, leave, adequate rest periods and 
legally mandated benefits meeting the requirements of the 
country/countries in which you operate.

•	 Make provision for parental and carers leave as required by 
laws of the country/countries in which you operate.

•	 Allow your employees to legally organise and join associations 
(such as labour unions).

•	 Provide clear and uniformly applied disciplinary and grievance 
procedures including prohibiting mental, physical or 
verbal abuse.

•	 Ensure employees are not charged with any fees for 
recruitment or placement irrespective of where or how they 
are recruited.

•	 Ensure employees are provided with written contracts in a 
language each employee understands, with all terms and 
conditions explained clearly, and ensure that their assent 
to the contract terms and conditions is obtained freely and 
without coercion.

•	 Participate in human rights training as appropriate and facilitate 
relevant training to your own workforce as appropriate.

•	 Where applicable, maintain a policy (and supply due diligence 
documentation upon request) for reasonably ensuring that any 
conflict minerals (including tantalum, tin, tungsten, and gold) 
in manufactured products do not benefit armed groups that 
perpetrate human rights abuses.
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4.2 Diversity, Equal Employment Opportunity (EEO) & 
Anti‑Discrimination
The Group’s diversity, equity and inclusion strategy values 
and respects all people, leveraging diverse backgrounds, 
experiences and perspectives. This includes, minority owned 
businesses such as Indigenous and women‑owned businesses, 
disability enterprises, social enterprises and local businesses in 
the communities in which we operate. The Group is committed to 
providing an inclusive workplace that is free from discrimination 
and promotes equal opportunity for all.

As a Supplier we expect you to:

•	 Have EEO, anti‑discrimination and anti‑harassment policies 
(including grievance and remediation practices) in place which 
meet or exceed the requirements of any relevant laws where 
your products are made, or services are delivered.

•	 Ensure your hiring practices are based on an individual’s ability 
to do the job and are not based on personal characteristics 
including, but not limited to gender, ethnic origin, age, religious 
beliefs or practices, family responsibilities, parental status, 
marital status, pregnancy, disability, sexual orientation/identity 
and physical appearance.

•	 Be committed to establishing a culture of respect and 
inclusion through valuing and respecting differences in your 
staff and other stakeholders.

•	 Participate in diversity and inclusion training and facilitate 
relevant training to your own workforce as appropriate.

•	 Be committed to ensuring that no representative of yours 
sexually harasses or conducts other forms of harassment 
towards an employee or representative of the Group.

4.3 Work, Health and Safety (WHS)/ Occupational Health 
and Safety (OHS)
The Group is committed to ensuring the health and safety of our 
people, customers, contractors and visitors. This may include 
the provision of safe operating procedures, installation and 
maintenance manuals, registrations, licensing or competency 
requirements and material safety data sheets.

As a Supplier we expect you to:

•	 Comply with all WHS and OHS legal responsibilities under 
applicable legislation in the jurisdictions in which you operate.

•	 Provide workers with a safe and clean working environment 
meeting the legal requirements of the country/countries in 
which you operate, with appropriate training to perform their 
jobs safely.

•	 Participate in health and safety training as appropriate.

•	 Provide workers with occupational health and safety training 
designed to prevent accidents and injury.

•	 Minimize your workers’ exposure to health risks.

5. Environmental Responsibility
The Group is proactive in measuring and reducing its environmental 
footprint, with the aim of procuring products and services that have 
the least possible negative environmental impact.

5.1 Environmental Responsibility Standards
As a Supplier we expect you to:

•	 Meet all relevant local and national environmental protection 
laws, regulations and standards as well as strive to comply 
with international environmental protection standards.

•	 Have an effective environmental policy and/or environmental 
management strategy in place to actively manage 
the environmental impact of your operations and take 
responsibility for minimising the negative impact of your 
products and services throughout their lifecycle.

•	 Seek opportunities to improve the environmental performance of 
your goods or services, e.g. in relation to sustainable production, 
transportation, operation and disposal or termination.

•	 Identify and manage environmental risks in your operations 
and supply chain (such as energy usage, water usage, waste 
and emissions).

•	 Have suitable sustainable certification related to the 
primary materials in your products (e.g. sustainable forestry 
certification for paper products).

•	 Have reporting capability on energy consumption and 
greenhouse gas emissions and make this data available to 
the Group as required.

•	 Provide to the Group upon request, evidence of obtained 
certifications, and/or documentation outlining the practices 
that relate to the impact of your products and services on 
the environment and their greenhouse gas emissions data, 
to enable the Group to meet our own Scope 3 Greenhouse 
gas reporting requirements.
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6. Supply Chain Management
The Group has a responsibility to ensure its supply chain is aware 
of and adheres to, its ethics and principles. We are committed to 
helping our Suppliers comply with the Code and in turn, expect 
our suppliers to take measures to ensure their own supply chains 
comply with the Code.

6.1 Transparency and Governance
As a Supplier we expect you to:

•	 Demonstrate a willingness and commitment to comply with 
this Code.

•	 Communicate this Code to relevant parts of your organisation 
and supply chain (e.g. subcontractors involved in delivering 
products or services to the Group).

•	 Proactively work with your own suppliers to ensure the 
requirements of this Code are met.

•	 Comply with all required laws, sanctions and regulations 
regarding products and services provided to the Group and 
implement measures to monitor compliance with all required 
laws, sanctions and regulations in your own supply chains.

•	 Cooperate fully with the Group or its nominated auditor, by 
providing reasonable access to your premises, staff and 
relevant documentation, as required.

•	 Have a clear and communicated whistleblower policy in place.

•	 Provide upon request, a description of the processes and 
policies or procedures in place to manage the risk of your 
supply chain and ensure compliance with this Code.

•	 Be committed to remediate any situation where human rights 
abuses are identified in your operations or supply chain.

7. Risk Management
7.1 Risk Management Framework
The Group has a robust risk management framework and 
expects suppliers to take a proactive approach to mitigating and 
managing risks.

As a Supplier we expect you to:

•	 Have clearly documented policies and procedures for 
identifying, assessing, managing and mitigating risks 
in relation to the areas identified in our Vision, Purpose 
and Values.

•	 Actively manage performance and risk and proactively notify 
the Group of any issues in a timely manner.

•	 Have a documented and tested Business Continuity Plan 
(BCP) in place, outlining your arrangements to maintain 
key business operations and emergency/crisis response 
protocols in the event of a crisis, including communication to 
clients and other stakeholders.

7.2 Anti‑Bribery and Corruption
The Group has a zero‑tolerance approach to any activity that 
could be perceived as an attempt to influence or carry out 
bribery and corruption. We expect you to implement procedures 
for your employees to comply with applicable anti‑bribery and 
corruption laws.

7.3 Taxation
The Group is committed to integrity and complying with all 
applicable taxation laws, regulations and sanctions along with 
any disclosure reporting requirements. The same is expected 
of Suppliers to ensure they and their associates are not involved 
in the facilitation of tax evasion or other breaches of relevant tax 
regulations.

7.4 Conflicts of Interest
To avoid and manage any potential or actual conflicts of interests, 
the Group maintains a Conflicts of Interest policy and register. 
We expect Suppliers to have similar policies and procedures in 
place to avoid any potential or actual conflicts of interest arising.

7.5 Gifts and Entertainment
The Group has in place a Gifts and Entertainment policy to 
identify and manage potential conflicts of interest that can arise. 
Employees must not accept Gifts and Entertainment that 
compromise or appear to compromise the integrity of the Group 
or its employee’s decision‑making processes. We expect our 
Suppliers to respect that the Group employees cannot accept 
gifts or entertainment that may be construed as creating a sense 
of obligation to a Supplier or bias in their favour.

7.6 Anti‑competitive Behaviour
The Group expects Suppliers to uphold certain standards 
and avoid practices that could be viewed as anti‑competitive. 
We expect suppliers to avoid any agreement or practice 
which prevents, restricts or distorts competition, and to avoid 
sharing confidential or commercially sensitive information with 
competitors or other Suppliers.
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8. Data Protection
It is the responsibility of all Suppliers to ensure compliance with 
applicable Data Protection Laws.

Information relating to the Group and its clients must be 
protected against unauthorised access or modification, 
whether malicious and/or accidental by:

•	 Protecting confidentiality, availability, and integrity of valuable 
information assets.

•	 Preventing reputational damage and exposure.

•	 Preserving the privacy of employees, contractors, associates, 
clients and suppliers.

We expect you to have sufficient measures and contractual 
clauses with any contractors/suppliers to protect the Group or 
the Group clients’ data from any unauthorised use, access or 
disclosure to external parties.

9. Compliance with the Code
9.1 Supplier’s duty to comply
As a Supplier we expect you to:

•	 Comply with the guidance and practices set out in the Code 
as a minimum.

•	 Be able to demonstrate compliance with the Code and 
provide attestations that you continue to comply with the 
Code (if requested).

•	 Respond to any requests for information in an open and 
honest manner.

•	 Immediately notify the Group if you or your employees are in 
breach or act contrary to the Code.

•	 Immediately notify the Group if you become aware that a 
subcontractor supporting the services provided to the Group 
has acted contrary to the Code.

•	 Cooperate with an agreed corrective plan where any breaches 
to the Code are identified.

9.2 Ensuring alignment with the Code
To ensure alignment with the Code the Group reserves 
the right to:

•	 Carry out regular assessments of a Supplier.

•	 Carry out inspections of a Supplier’s premises.

•	 Request Suppliers to carry out self‑assessments in relation 
to services provided and their arrangements to comply with 
the Code.

•	 Request additional information.

•	 Request reasonable assistance from a Supplier and its 
employees when assessing a Supplier’s compliance with 
the Code.

•	 Conduct an audit of a Supplier.

9.3 Failure to comply with the Code may result in the Group 
terminating the relationship with a Supplier.
The Group is committed to maintaining long‑term relationships 
with suppliers; however, we acknowledge that there may be 
times where Supplier exit/termination may be necessary and/
or unavoidable. The Group will endeavour to ethically and 
responsibly exit Supplier relationships to minimise the risks 
posed to those who own and/or are employed by the Supplier.

Through transparent communication and engaging with our 
Suppliers, we aim to preserve professional and friendly business 
relationships where possible and maximize the chances of 
the Supplier continuing as a viable and sustainable business 
after our exit.

10. Reporting Concerns
As a Supplier, you are encouraged to report any concerns or 
suspicions that may not align to the best practice standards and 
principles set out within this Code. You can approach your key 
contact at the Group or use on of the available channels to make 
a Speak Up report, found here.
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https://www.firstsentiergroup.com/whistleblower

